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TASK 1 Day 1

Key Points

First of all, | want to welcome you to this Five-Day Challenge.

To Benefit from this challenge, you must remain committed for the
Five Days. There is no point in just reading, listening and then doing
nothing. You need to implement and action at every stage, do this
and you will get results.

Everything you need to know is explained in detail, you do not need
any in depth knowledge of Marketing, Google or any other tool.

Follow everything | say EXACTLY to the letter and you will get results,
please do not try to overthink this challenge it is simple, and it works.
You can play and tweak the setting when the challenge has ended
for now just follow the system.

Each Morning At 6AM, the Task for that Day will be posted in the
Group; each task is accompanied by an explanatory Video and A
PDF Task Sheet, workbook like this.

Your Task will require you to return to the Group Post and update the
Group with your progress on the Task.

At 15:00 Each Day, | will Post an AMA (ask me anything) post to the
Group - You will post your Questions related to that day’s tasks ONLY,
below this post.

At 19:00 Each Evening, | will Be Live in the Group answering your
Questions.
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Today’s Task

Today, we will Open a Google account and then claim our Google Business
Profile. In many cases you may already have a Google account however it is
still worth following these steps to ensure everything is set up as it should be. In
some cases, it will be much better to have a separate Google account
specifically for your business.

NOTE: If you already have a Google account for your business, you can skip
Step 1 and go straight to Step 2.

STEP 1: Open A Google Account.
Quick and Free, If you have one simply log in. If not you will need to open one.
You will need a Google Account in order to manage your Google Business

Profile.

Go to https://accounts.google.com

&
s

S Ig n I n Email or phone

Use your Google Account Forgot email?

Not your computer? Use Guest mode to sign in privately.
Learn more about using Guest mode

Create account @

English (United States) - Help  Privacy

Then you can sign in to your account or click on the "Create Account link”
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Then in the dropdown Click on the “for work or my business” link

. .
S Ig n In Email or phone
Use your Google Account Forgot email?
Mot your computer? Use Guest mode to sign in privately.
Learn more about using Guest mode
Create account Next
For my personal use
English (United States) - i Terms
For my child

For work or my business

Enter Your Details into the “Choose your Gmail address” Box. You should really
use your dedicated business email address; however, you can set up a new

Gmail also if you wish.

~

'€

Choose your Gmail O jamesdewanes@gmai.com
ad d reSS (O dewanejames333@gmail.com
Pick a Gmail address or create your own O CHERETOT oW G SaoTees

Use your existing email Next

English (United States) v Help Privacy Terms

Once you have completed this section, you will have a number of other details
to enter then you will be given an option for verifying your account, email, text or
phone once you have been sent the verification code from Google, enter that
code in the next screen.
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Enter the code

English (United States)  +

Enter the 6-digit verification code to confirm you got the text message

Enter code ]

Get new code

Help  Privacy  Terms

In order to complete the verification process, you will need to complete all your

personal details. And then agree to the Terms.

G

Privacy and Terms

We publish the Google Terms of Service and the
YouTube Terms of Service so that you know what to expect as you use
Goagle services, including YouTube. By choosing *| agree” you agree ta
these terms.

A Goagle Accout allows you to access a range of Google services, such
as Gmsil and Gaogle Drive. An account also offers access to some
additional features that require signing in. For example, when you sign in
to Google Maps, you can save your “Home” and “Wark” addresses. And
when you sign in ta YouTube, you can like videos, subscribe to channels,
and create your own YouTubs channel. Gongle's Terms af Service apply
to this list of services, 2 list that also provides linke to service-gpecific
additional terme and policies that xplainwhat you can expect fram
using Google services, and what we ekpact from you

And remember, Google's Privacy Policy describes how Gacgle handies
informaticn genersted as you use Google servicss.

It slso includes information shout iy we procsss dats, such as when
we are pursuing legitimate interests while applying appropriate
safeguards thet protect your privacy. This means that we process your
informaticn for things like:
*  Providing, maintsining, and improving our services 1o mest the
needs of our users
Developing new products and features that are useful for our
users
Understanding how people Use aur services to snsure and
improve the performance of cur services
*  Customizing our services to provids you with 2 better user
experience (and, if relevant, adapting the experience to be age-
appropriate}
Marketing to inform users about our services
Providing sdvertising, which allows us ta offer many of our
services 2t no cost (and when ads are personalized, we ask for
your consent)
Detecting, preventing, or otherwiss addressing fraud, abuse.
security, or technical issues with our services.
Pratecting against harm to the rights, property or safety of
Google, our users, o the public 25 raquired or permintad by law,
inchuding disclosing information to government autharities
Performing ressarch that improves our services for our users and
benafits the public
Fulfilling ions to cur partners and rights.
holders

Enforcing legal claims, including investigation of potential
violatians of applicable Terms of Service

You can visit your Google Account (account gaogle.com] to take 2
Privacy Checkup or to adjust your privacy cantrols.

o

Congratulations, You now have a Google account. Or perhaps you already
had one but now you have completed all of the details correctly.
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NEXT

Step 2: Claim Your Google Business Profile

Whether you previously set it up or not, it is possible that you already have a
Google Business Profile. If this is the case you will not want to set up a second
profile or listing as this can cause you all sorts of problems, this is what to do.

Check if your business is already listed.

When planning to use Google Business Profile as a strategy in your marketing it
is important that you have just ONE profile active for your business. In some
cases, a web developer, previous member of staff or some other entity may
have set up a profile for you in the past.

Go to Google https://business.google.com and Search for your business using
a number of different combinations like...

e Your Business Name and Location e.g KentElectrics, MES
e Your Business Address e.g Lordswood Lane, Chatham Kent MES

e Your Business Phone Number

Google

Q,  Kent Electrics MES

(=

Once you complete this step you have just THREE possible scenarios to deal
with.

1. There is No Listing for your Business.
2. There is an unclaimed listing for your business.

3. Your business listing exists and has been claimed by You or someone else.
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There is No Listing

You can safely create your own Google Business Profile which we will cover
during this five-day challenge.

There is an Unclaimed Listing

You will recognise an unclaimed listing once you complete a search and you
will see below the phone number “Own this business?” To claim this listing as
yours you will need to click on the link and follow the steps.

The Listing is already Claimed

If it has been claimed previously by you that's fine and you will simply follow
the steps in the remainder of this week’s challenge.

However, if your listing has been claimed by another person or entity you will
need to do one of the following.

1. Contact them and ask them to transfer ownership to you.

Failing that, you should follow the step below...

2. Contact Google and request ownership of your business profile, follow
the link below:

https://support.google.com/business/answer/4566671

If you have followed all of the Steps in this document, you will now have a
Google Business Account and will have access to your Google Business Profile.

Congratulations
On completing Step One of Our Five-Day Challenge

Day 1 Action Step:

Now return to today's Task Post in the Facebook Group and post
“Task Completed Day 1”.

Tell us in the group what condition is your current Google Business
Profile Setup. Did you own it, need to claim it or are you setting up
from scratch?
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