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A.I. & Automation for Electricians

Task 4 Day 4

Build Your Review Request Automation

Today, our goal is to set up your automated review-request zap in Zapier.

Why is this important?

Instead of hoping customers remember to leave a review, you'll automatically
follow up after each job - boosting your chances of receiving consistent Google
reviews without having to chase anyone manually.

Today'’s Task

Step 1: Create a New Zap

» Log into your Zapier account https://zapier.com/app/home/
» Click ‘Create’ on the left-hand menu

x _zapier

G
# Home

[F] Assets

> Select 'Zaps’

x _zapier

=N

Zaps
4

Automated workflows

Tables

Automated data storage

Interfaces
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https://zapier.com/app/home/

A.I. & Automation for Electricians

» Rename your Zap (e.g. ‘Review Requests’)

Untitied Zap B -

O Search ctrl f &

Qo
00

Rename

=)

Duplicate

Transfer data

Create template

© B ]

@ Copilot Al be

Step 2: Set Up Your Trigger
» Click the Trigger box
9 Undo C¢; D Testrun Publish

i | © Trigger g _
1. Select the event that starts your Zap

2. Select the event for your Zap to run

-
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» Search ‘Zapier Interfaces’

@ Home

88 Apps

* Al

£2 Flow controls

& Utilities

4 Products

@ Custom

O bearch 7,000+ apps and tools

Your top apps

(® Aweber

& Evernote

€) Facebook Pages
B Google Docs
& Google Drive
@ OneDrive

P Paypal

@ Trelio

B Google Sheets
™ Gmail

4 Slack

T Google Calendar

@® Notion

Popular built-in tools
J5 Webhooks

Z] Schedule

=1 Email

3 RSS

</> Code

9 Email Parser
I® Sub-Zap

Zapier products
# Chatbots
I interfaces
== Tables

2. Lead Router

= Agents

A.I. & Automation for Electricians

» Choose trigger event: ‘New Form Submission’

O Search ctrl1 € ¢

@ Copilot can fully config

Setup > Test

App *

[ [ Zapier Interfaces

Trigger event *

Choose an event

l O new form|

l

Form Submission Created @© Instant
Triggers when a new form submission is created.

—

© Undo (G; D Testrun Publish
‘D’ 1. Select the event 2 va X

» Select your interface (Review Automation)
> Select your page (Review Request page)
» Select your form (the one you created on Day 2)
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A.I. & Automation for Electricians

> Test trigger - Zapier will pull test data if no real form submitted yet.

(1 9 Undo |¢;| D Testrun Publish

@ Copilot can fully configure your wd Ell 1. Form Submission Created 2 ®R s
® L
Setup v > Configure > Test L. 90
Interface *
Choose value S

[} create Interface
Page

Choose value

<

<

Choose value..

} [} zapier Interfaces | ®

1. Form Submission Created

-

Step 3: Set Up Email Action

> Click the + button to add a new action

©) ’E Zapier Interfaces | ®

1. Form Submission Created

: 2. Select the event for your Zap to run _
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Al

» Click Email or Search ‘Email by Zapier’

@ Home

88 Apps

* Al

£2 Flow controls

& Utilities

4 Products

@ Custom

O ksearch 7,000+ apps and tools...

Your top apps

(@ Aweber

@& Evernote

€) Facebook Pages
B Google Docs
& Google Drive
@ OneDrive

P PaypPal

@ Trello

B Google Sheets
™M Gmail

4" Slack

Popular built-in tools
%5 Webhooks

[Z1 Schedule

&1 Email

2\ RSS

</> Code

Email Parser

&
@) Sub-Zap

Zapier products
# Chatbots

[ interfaces

. & Automation for Electricians

[ Google Calendar == Tables

@® Notion 2 Lead Router

. Agents

» Choose action event: ‘Send Outbound Email’

@& Copilot can fully configure your wq @ 2. Select the event # :: X
Setup > Test
App *
e
Action event *

O (D zmrivrncs) ©

1. Form Submission Created

-

O (S Ensity )

2. Select the event

Choose an event <
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A.I. & Automation for Electricians

» Click into the ‘To’ field

[ ) | i1 = .
@ Copilot can fully configure youl ‘ = ’ 2. Send Outbound Email £ 52 x
Setup v > Configure > Test o 9 0
@ Trial or Free Zapier plan:
« Emails sent during testing are sent to the
Zapier account email address. Once
published, emails go to the intended
(O | L1 zapier Interfaces = ® recipients (To, CC, BCC).
) R * You can send a maximum of 5 emails per
1. Form Submission Created account per day.
| Paid Zapier plan:
+ « You can send a maximum of 10 emails per
' account per hour.
1 _— To* ®
©) [8 Email by Zapier
Enter text or insert data... +
2. Send Outbound Email
I Enter text or insert data... +
+
Body (HTML or Plain) * ©
Enter text or insert data... +
Vi
Attachment (O
[5 Enter text or insert data... +
To continue, finish required fields

» Click the data picker (right side) and select ‘Customer Email Address’ from
form data

U 1. Form Submussion Created in Zapeer Interfaces A
Form Subemission 10

Form 1D

User Created At DateTime

Usaer avatar URL

User IO _— e

I3 this sample data? v e

Interface 1D «

[D Form Data: Customers emad address ® e 13T J _ 2.

7 O O O O a aq
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A.I. & Automation for Electricians

> Type a subject line e.g. ‘Please leave us a review'

@ Copilot can fully configure you

‘ | ‘ 2. Send Outbound Email 2 el B
O L

Setup v~ > Configure > Test .

o Trial or Free Zapier plan:

* Emails sent during testing are sent to the

Zapier account email address. Once
published, emails go to the intended

(O | [ zapier Interfaces | ® recipients (To, CC, BCC).
' * You can send a maximum of 5 emails per

1. Form Submission Created account per day.

' Paid Zapier plan:

+ * You can send a maximum of 10 emails per

' account per hour.

~

; - To* ®
() | &1 Email by Zapier
- e Enter text or insert data... +
2. Send Outbound Email
- Subject *
Enter text or insert data... +

+
Body (HTML or Plain) * (O

Enter text or insert data... +

Attachment (O

[} Entertext orinsert data... +

To continue, finish required fields

I 11

» Write your message, include your Google review link.
» Optional:insert dynamic fields (e.g. customer name) if added in your form

» Click Continue and Test, the test email should arrive in your inbox
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EI 2. Send Outbound Email # | Nexistep )

Setup v ) Configure v ) Test O

."8 Send outbound email

To test Emal by Zaper, we'll Create & new OUTDOUNd emad. Ths i wha! will De Created

Data in

O Search item data

To haydon@irevampautomation co.uk

Subject Please can you leave me a review on Google?
Rody Helo Samole User,
I'd love R f you Can leave me & fevew uing the nk below
W ATC OeleCtriCal CO LR/ Teview

Thanks

Reply To haydon@waticoslectrical co.uk

from_name MHaydon the Electrician

Empty fields:

Atachment emply (opbonal)

Step 4: Add Delay Before Sending (Optional but recommended)
» Click + above your email step

!

+ | —

l

©) [ &1 Email by Zapier} :

2. Send Outbound Email
I
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A.I. & Automation for Electricians

» Search ‘Delay’

@ Home O Search 7,000+ apps and tools...
8% Apps Your top apps Popular built-in tools
% Al (® Aweber <>, Al by Zapier
& Evernote 5 Human in the Loop
#3 Flow controls
€) Facebook Pages V' Filter
& Utilities
B Google Docs == Formatter
4 Products £ Google Drive 13 Paths
@ custom @ onedrive 2 Delay _
P paypal 2 Webhooks
@ Trello
h Google Sheets Zapier products
M Gmail 44 Chatbots
i Slack 1 interfaces
[ Google Calendar == Tables
& Notion 2. Lead Router
"4 HubSpot = Agents
] L
» Choose ‘Delay For
@ Copilot can fully configure you 2. Select the event & 52 x
Setup > Test

App*

& Delay by Zapier

Action event *
PN — (R
Choose an event &
O kearch events l

CREATE

Delay After Queue

Waits for a set amount of time after the last delay in a
given queue. Used to deal with race conditions and rate-
limiting.

Delay For
Waits for a set amount of time before completing your
Actions.

Delay Until
Waits to run your Actions until a date or time that you
choose.

» Enter delay (e.g. 1 hour) so customer doesn’t receive immediate email
after job
» Confirm and test step.
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A.I. & Automation for Electricians

Step 5: Add a Second Reminder (Optional)

» Add another Delay step (e.g. delay 3 days)

&3 | 4. Delay For 3 DAYS 2 82
Setup v > Configure v > Test () &S O O

Time Delayed For (value) * O

3 +

O

Days

Time Delayed For (unit) *

» Add another Email by Zapier step after delay
> Map the ‘Customer Email’ field again
» Write a short reminder message requesting a review

(| 2 Delay by Zapier | :
4. Delay For 3 DAYS

&4 Email by Zapier ]

5. Reminder Outbound Email _

l
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A.I. & Automation for Electricians

Step 6: Publish Your Zap

» Review all steps

» Remove any empty/incomplete steps
» Click ‘Publish’ at the top right

» Your automation is now livel

& Zap published

Your Zap is on and using version *v1®

o

ay 4 Action Steps:

e Create and name your Zap

e Add your form trigger

e Add review request email action and insert review link
e Add a delay before sending

e Test email reaches you before going live

e Publish automation

Then, Return to Today’s Task Post in the Group and Post a

\S\creenshot of your Zap. /
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My Electrician’s ToolBox

TN :
www) Www.jdewane.com
N

james@jdewane.com
ﬂ @jamestoolbox

REVAMP Automation

AT .
O www.revampautomation.co.uk

haydon@revampautomation.co.uk

0 @automationforelectricians
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