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Task 4 Day 4 

Build Your Review Request Automation 

Today, our goal is to set up your automated review‑request zap in Zapier. 

 

Why is this important? 

Instead of hoping customers remember to leave a review, you’ll automatically 

follow up after each job - boosting your chances of receiving consistent Google 

reviews without having to chase anyone manually. 

 

Today’s Task  

 

Step 1: Create a New Zap 

 

➢ Log into your Zapier account https://zapier.com/app/home/ 

➢ Click ‘Create’ on the left‑hand menu 

 

➢ Select ‘Zaps’ 

https://zapier.com/app/home/
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➢ Rename your Zap (e.g. ‘Review Requests’) 

 

 

Step 2: Set Up Your Trigger 

 

➢ Click the Trigger box 
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➢ Search ‘Zapier Interfaces’ 

 

 

➢ Choose trigger event: ‘New Form Submission’ 

 

➢ Select your interface (Review Automation)  

➢ Select your page (Review Request page) 

➢ Select your form (the one you created on Day 2) 
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➢ Test trigger - Zapier will pull test data if no real form submitted yet. 

 

 

Step 3: Set Up Email Action 

 

➢ Click the + button to add a new action 
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➢ Click Email or Search ‘Email by Zapier’ 

 

➢ Choose action event: ‘Send Outbound Email’ 
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➢ Click into the ‘To’ field 

➢ Click the data picker (right side) and select ‘Customer Email Address’ from 

form data 
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➢ Type a subject line e.g. ‘Please leave us a review’ 

 

➢ Write your message, include your Google review link. 

 

➢ Optional: insert dynamic fields (e.g. customer name) if added in your form 

 

➢ Click Continue and Test, the test email should arrive in your inbox 
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Step 4: Add Delay Before Sending (Optional but recommended) 

 

➢ Click + above your email step 
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➢ Search ‘Delay’ 

 

➢ Choose ‘Delay For’ 

 

 

➢ Enter delay (e.g. 1 hour) so customer doesn’t receive immediate email 

after job 

➢ Confirm and test step. 
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Step 5: Add a Second Reminder (Optional) 

 

➢ Add another Delay step (e.g. delay 3 days)  

 

➢ Add another Email by Zapier step after delay 

➢ Map the ‘Customer Email’ field again 

➢ Write a short reminder message requesting a review 
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Step 6: Publish Your Zap 

 

➢ Review all steps 

➢ Remove any empty/incomplete steps 

➢ Click ‘Publish’ at the top right 

➢ Your automation is now live! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Day 4 Action Steps: 

• Create and name your Zap 

• Add your form trigger 

• Add review request email action and insert review link 

• Add a delay before sending 

• Test email reaches you before going live 

• Publish automation 

Then, Return to Today’s Task Post in the Group and Post a 

Screenshot of your Zap. 
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