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Task 5 Day 5 

Automating Google Review Posts to Facebook 

 

Our goal is to automatically post new 4-star and 5-star Google reviews to your 

Facebook Page. 

 

Why is this important? 

Today, you'll set up an automation that checks for new Google reviews and 

posts the good ones directly to your Facebook Page. You will also learn how to 

filter low‑rating reviews. 

 

Today’s Task  

 

Step 1: Open Zapier and Create a New Zap 

 

➢ Log into your Zapier account https://zapier.com/app/home/ 

➢ Click ‘Create’ on the left‑hand menu and select ‘Zaps’ 

https://zapier.com/app/home/
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➢ Rename your Zap: Google Review to Facebook Post. 

 

Step 2: Set Google Reviews as the Trigger 

 

➢ Click the Trigger box 

 

➢ Search for ‘Google Business Profile’ in the trigger step 
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➢ Trigger Event: New Review 

➢ Select your Google account 

 

➢ Select your business profile location 

 

➢ Click continue. Then the test page will pull in a review data 
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What You Should See 

 

Zapier should import sample review details like: 

• Reviewer name 

• Star rating 

• Review text 

• Create time 

 

➢ Click ‘Continue with Selected Record’  

 

 

 

Step 3: Create Facebook Page Post Action 

 

➢ Action App: Facebook Pages 

➢ Action Event: Create Page Post 
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➢ Select your Facebook account 

 

 

Important: Use this step only if you can’t find your page 

If your page doesn't show, click the three dots, then ‘Custom Value’ and paste 

your Page ID. You found this in Day 1 under Facebook Page → About → Page 

Transparency  
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Step 4: Create a post format template 

 

Suggested post text: 

 

 

 

We've just received a new [number]     review! 

Here's what our customer had to say: 

[Customer Review Text] 

 

That brings our total reviews to: [Review Count] 

 

 

 

 

Tip: 

Use www.emojipedia.org to grab stars or emojis to match your branding. 

 

 

➢ To put the actual number and review text, you can click the ‘+’ icon or 

type in ‘/’ to pull out the information from the previous steps.  

 

 

 

 

 

 

http://www.emojipedia.org/
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➢ Click ‘Test & Continue’ to send a trial post to Facebook. 

 

Step 5: Add Filter (Only Post 4–5 Star Reviews) 

 

➢ Click the + icon between the trigger and action 

➢ Choose Filter 
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➢ Set a Condition: **Star Rating is greater than 3** (This stops poor reviews 

posting to Facebook) 

➢ Select ‘Only Continue if’  

➢ Choose field ‘Number Rating’ 

➢ Choose condition ‘[Number] Greater than’ 3 
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Step 6: Test Zap 

 

➢ Click ‘Test & Continue’ to send a trial post to Facebook. 

➢ Check your Facebook page to confirm it posted correctly. 

 

 

Finish & Activate 

Click ‘Publish’ in the top‑right. 

Your automation is now live!      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Day 5 Action Steps: 

Return to Today’s Task Post in the Group and comment 

#MissionComplete, then in a separate comment...Type a 

sentence or two that describes your experience doing this 

challenge and how it has helped you.  

Then, 

Share a screenshot of your published automation. 

This is how our automation 

should be structured. 
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