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A.I. & Automation for Electricians

Task 5 Day 5

Automating Google Review Posts to Facebook

Our goal is to automatically post new 4-star and 5-star Google reviews to your
Facebook Page.

Why is this important?

Today, you'll set up an automation that checks for new Google reviews and
posts the good ones directly to your Facebook Page. You will also learn how to
filter low-rating reviews.

Today’s Task

Step 1: Open Zapier and Create a New Zap

» Log into your Zapier account https://zapier.com/app/home/
» Click ‘Create’ on the left-hand menu and select ‘Zaps’

x _zapier
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A.I. & Automation for Electricians

» Rename your Zap: Google Review to Facebook Post.

Untitled Zap BB -

00 O Search ctrl € ¢ G;
L Rename
[4) Duplicate

Transfer data
C]

Create template
|

\ .

® & Copilot Al be

Step 2: Set Google Reviews as the Trigger

» Click the Trigger box

“ Undo @ D> Testrun Publish

| — ] h
1. Select the event that starts your Zap

2. Select the event for your Zap to run

» Search for ‘Google Business Profile’ in the trigger step

G Home O Google Business Profilg
88 Apps # Google Business Profile _
* Al

#2 Flow controls
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A.I. & Automation for Electricians

» Trigger Event: New Review
» Select your Google account

# 1. Select the event 7 e o
Setup > Test
App *

# Google Business Profile

Trigger event *

Choose an event _

Account *

Connect Google Business Profile _

» Select your business profile location

# 1. NewReview 7
Setup v ) Configure v ) Test v Copilot suggestions

Account

Haydon Turner White

Location *

Watt A Co. Plectrical Lad

Select value for Location St

@ Watt & Co. Dlectrical Lid _

REVAMP Actomation

Al resuits were loaded

+ Load more D) Refreshresults () Clear selection

» Click contfinue. Then the test page will pull in a review data
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A.I. & Automation for Electricians

What You Should See

Zapier should import sample review details like:
* Reviewer name

e Star rating

* Review text

* Create time

B 1. NewReview 7 < Nextstep > 3% X

Setup v ) Configure v ) Test v

We found records in your Google Business Profile account. We will Ioad LD 10 J most recent records, that have not appeared
previously
Lea DOre A00WR Jest records
Q Search
Find new records
Star Rating  FIVE -
Review C )
original record pulled on Oct 24 c " Excelient service, Josh was courteous, efficient, explaned what
202% had been done and loft the work area spotiessly Clean
Create Time  2025-%0-22720:26:31.4617482
Review B b
onginal record pulled on Oct 24 Update Time 2025-0-227T2020:314€17482
2025
SCCOUNt/ S 2IC082 INENCI M 78/ 0 atone /18 76250 468083050
O8/revien VALF vOOMCAL 2 4DCOMGIDOSA OF S2MLF KwDpOdZ g 2
Review A Y UKPHAOY B JACy XES:Ow laPyAWA
origiral record pulled on Oct 24 © ADFvOGNCA 1 4DCBMHG PO 465 S 1L F KatOpQdZ gh 2 IMIKPHNOYRIMe
202% mQIACy XBR«OwlaPtANA
Number Rating S
Overall Average Rating S
Total Review Court 315 v
& Eam

» Click '‘Continue with Selected Record’

Step 3: Create Facebook Page Post Action

» Action App: Facebook Pages
» Action Event: Create Page Post
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A.I. & Automation for Electricians

» Select your Facebook account

€) 2. Create Page Post # | Nemtstep > 3% X

Setup v ) Configure ) Temt

App *

O Facebook pages =3 _
Action evert *
Account *
Facebook Pages haydonturnerwhite@hotmal com #2
Change
You can acaoe a8

Facetook Pages is & secure partner with Zapwer. Youx Cradentiag aoe socryied aod L0 De temoved a2 a0y s

Important: Use this step only if you can’t find your page
If your page doesn't show, click the three dots, then ‘Custom Value' and paste
your Page ID. You found this in Day 1 under Facebook Page — About — Page

Transparency
€) 2. Create Page Post # C| Nextstep > 3% X
Setup v ) Configure ) Tem Coplot suggestions o) Refresh fiskos  Fleld search
Page *

o

~
Custom o A

Message * Craty
Fnter text or Insert cata
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Step 4: Create a post format template
Suggested post text:

@ O

We've just received a new [number] Yy review!
Here's what our customer had to say:
[Customer Review Text]

That brings our total reviews to: [Review Count]

< /

Tip:
Use www.emojipedia.org to grab stars or emoijis to match your branding.

» To put the actual number and review text, you can click the ‘+' icon or
type in '/’ to pull out the information from the previous steps.

Insert data for Message Oyna X
O Searct
Previous Steps e Dota
. Copilot suggestions Al beta >
B 1. New Review v

#  Step Output
# Name

¥ Reviewer Display Name Amanda Woos

\J
#  Number Rating
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0 2. Create Page Post 7 €| Nextstep > 2% X
Setup v ) Configure v ) Test ( Copliot suggestons D) Refresh fisics  Field search
Page * (
30815149654858 +

Message *
|Wn‘npum:m.m +lwm‘« i review. Here t s +
" 2 1. Comment: Excellent servi. otiessly chean. |
| |

Insert data for Message Dynamic X

O Search

» Click ‘Test & Continue’ to send a frial post to Facebook.
Step 5: Add Filter (Only Post 4-5 Star Reviews)

» Click the + icon between the frigger and action
» Choose Filter

v # Google Business Profile ® :

1. New Review

+_

v ) Facebook Pages

2. Create Page Post
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@ Home 1O Search 7,000+ apps and tools..
85 Apps Your top apps Popular built-in tools
= (@ Aweber <. Al by Zapier
& Evernote 5 Human in the Loop
2 Flow controls
€) Facebook Pages Y Filter
© Ut B Google Docs == Formatter
% Products £ Google Drive 13 Paths
@ Custom @ OneDrive 5 Delay
P paypal %, Webhooks
m Trello
h Google Sheets Zapier products
M Gmail A cChatbots
5 Slack [ interfaces
[T Google Calendar == Tables
) Notion 2 Lead Router
“4 HubSpot = Agents
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» Set a Condition: **Star Rating is greater than 3** (This stops poor reviews

posting to Facebook)
» Select '‘Only Continue if’
Choose field ‘Number Rating’

Y

» Choose condition ‘[Number] Greater than’ 3

YV | 2. Fiter conaitions &

Setup v ) Configure & test

¢ NextSwep3 > | 3% X

Ondy continue If
ﬂc, i Tz ] | pre—— =) | [——— '
~
<
+ Anc
Y | 2. Finer conaitions # ¢ NextSwep3 > | 2% X
Setup v ) Configure & test
Ondy continue If 0 Remove rule
B o oo | ey —— s s ,
+ Ang (MY
+ Add "Or* rule group
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A.I. & Automation for Electricians

Step 6: Test Zap

» Click ‘Test & Continue’ to send a frial post to Facebook.
» Check your Facebook page to confirm it posted correctly.

# Google Business Profile ®

1. New Review

This is how our automation
Filter by Zapier : should be structured.

2. Filter conditions v

) Facebook Pages

3. Create Page Post

Finish & Activate
Click ‘Publish’ in the top-right.
Your automation is now livel

Day 5 Action Steps:

Return to Today’s Task Post in the Group and comment
#MissionComplete, then in a separate comment...Type a
sentence or two that describes your experience doing this
challenge and how it has helped you.

Then,
Share a screenshot of your published automation.
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