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j Helping Electricians Attract and Keep More Customers




Task 3 Day 3

Harvest Reviews to Build Trust

Today, we'll focus on generating reviews to build credibility. Positive reviews will
be one of your most powerful assets in attracting a steady stream of new work.

Why is this important?

Potential customers trust reviews more than ads. Consistent, positive reviews
help you build frust with potential customers, showing that you're reliable and
capable.

According to Google 86% of consumers read reviews for local businesses
before calling them. It is in your interest to actively work at getting reviews from
past customers, you can do this easily by sending out a simple email request.

Today'’s Task
Step 1: Get Your Google Business Profile Review Link

e Login to your Google Business Profile Manager.
Go to https://business.google.com

e Go to the home section, scroll down and find the "Ask for reviews" card.

About 43.500.000 results (0.44 seconds)

e Your business on Google Profile strength O . \
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https://business.google.com/
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This will then provide you with a link...

& Get more reviews

Give customers a link to review your business on Google

Reviews build trust and help your Business Profile stand out to customers on Search and Maps

8 Email ® WhatsApp @) Facebook

— Review link

https://g.page/r/CWUn8rwj6JsIEBM/review 0

Learn more about best practices for asking for reviews, and what to do about negative reviews

If you don’t have Google, you can use your Facebook Page Review Link
e Login to your Facebook account.

e Navigate to your business page.
e Find your Review Section, right click and copy the link address.
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Stop the Feast or Famine Struggle

Step 2: Send a review request to your past 3 customers.

Sample review request via email.
Dear [customer’'s name]

Thank you for choosing me/us to carry out your recent works. |/We really appreciate your
business, support and feedback, and value you as a customer.

My/Our goal is to provide the very best service and |/we are always looking for ways to improve.
We are looking to gain feedback on our service so that we can enhance your experience and
make our customers happy.

| would love to hear your feedback, and | would be incredibly grateful if you could take a couple
of minutes to write a quick [Google/Facebook] review for us. This will allow us to improve our
service and let others recognise the value we provide.

To submit your review, simply click the link below and let us know what you think.

(Place you GBP/FB review Link here)

Thank you so much for taking the time to leave a review. Your feedback is highly appreciated

and important to us and | look forward to reading your comments.

Many thanks,

[your name]
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